
Returns Form

Inhalt der Rücksendung:

Want a different item?
•	 Please send us back the item you do not want.
•	 We will refund the purchase price for the returned item.
•	 You can order the new article as a new order in our online shop www.bike-packing.de 

There you can also see immediately whether the item is available in the desired color and size.

We will use your original form of payment to refund the purchase price.

Name:

Invoice-No.:

Date:

Pcs Item-No. Item Name Reason

Reasons for return (Please enter number in table)

Item does not fit
1) Zu klein
2) Zu groß

I don‘t like the article
3) Doesn‘t match my idea
4) Bad quality
5) Similar items to choose from

 

Expectations not met
6) Item picture wrong
7) description wrong

Lieferung
8) wrong
9) damaged

Other
10) Other, see note

Additional Notes:

	 · Please only return unused items in their original packaging
	 · Do not use the manufacturer‘s original packaging as the shipping carton!

Bike-Packing
Höhenstr. 27
57548 Kirchen (Sieg)
Germany
+49(0)2741 / 9331705
(Mo-Fr: 9-12, 14-18 / Sa: 9-13)
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